EXPLORING THE HEART
OF REHABILITATION:

Interview with James Page Lead Rehabilitation
Assistant here at Well Way
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Are you curious about the rewarding world of rehabilitation here at Well

Way? Here we sit down with James Page, the lead rehabilitation assistant at ‘A
Well Way Rehabilitation Solutions. Gaining insight into his working world

as a rehabilitation assistant, we take a deep dive into the role and joy of this

impactful profession.

WHAT INSPIRED YOU TO BECOME A REHABILITATION
ASSISTANT?

“With my background in personal training, | have spent many years working
with individuals to get the best out of their abilities. There was an opportunity
that arose to work in rehab, and transition my skills in a more meaningful way
with people who had suffered life changing injuries. | find the people | now get

to treat are my inspiration”

CAN YOU DESCRIBE A TYPICAL DAY IN
YOUR ROLE?

“The beauty of my role is every day is different, | generally start work at 9am and
work until 6pm, however this changes dependant on the service need, which | like.
Every day | am working with a wide variety of people, all with different levels of
need and support dependant on their clinical presentations. | work in a variety of
environments including our rehab centre, at a client’s home, at leisure centres,
community based project centres, out in nature including the woods and | have
even worked with a client by taking them to Amsterdam and London to achieve

larger rehab goals.”

“One day | could be working with a individual in the hydro pool, delivering upper
limb rehab at the rehab centre, completing a gym based workout and exercises,
completing various activities of daily living skills, such as kitchen work and even
self-care. | will also work with complex clients completing bed based activities
through to partaking in large challenges with clients such as completing an 11 mile
walking charity challenge. The overarching objective within my role is to always

promote independence”



TRUST & REWARD hay,

WHAT ARE THE MOST REWARDING ASPECTS OF YOUR
WORK?

“To see clients achieve their goals, more so
when initially, they do not believe they

will as it seems unachievable”

HOW DO YOU BUILD TRUST
AND RAPPORT
WITH PEOPLE?

0

“This is a good question, | feel it is all about getting to know them and,

understanding their likes and dislikes, their family dynamic, always trying to see
the world through their eyes. | am always tailoring the intervention to something
they will enjoy whilst still working towards the goals set. | also find it very
beneficial working with clients as part of a team. | can ask the OT or the Physio
at Well Way who may already be working with them, what would be the best

approach? If all else fails Dad Jokes seem to work”

CAN YOU SHARE A MEMORABLE SUCCESS STORY FROM
YOUR EXPERIENCE?

"11 Bridges 11 Miles; this was a charity event for SSAFA where you have to navigate
through the London bridges along the river Thames. | supported a client who is
ex-military. This was memorable because the whole process from start to finish
reflected so many key rehabilitation skills and goals. The client had to work with
myself to build his cardiovascular fitness and musculoskeletal endurance to walk
the 11 miles; when we started, he struggled to walk Tkm. The client also struggled
with reduced vision and unhealthy lifestyle habits. Together we tackled these
issues holitically and as time went on he was improving right before my eyes. On
the day, it was hot and the client was anxious, but with encouragement and
positive talk we enabled the client to complete the whole challenge. He was greeted
at the finish line by his mum and an array of military personal, it was highly

emotional and | was so proud of his success”
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WHAT SKILLS DO YOU BELIEVE ARE ESSENTIAL FOR A
REHABILITATION ASSISTANT?

“Having an ability to interact therapeutically with clients, having dynamic
communication, having a thirst to see clients achieve, being a motivator, having
a willingness to work with multi-professionals, being willing to continue studying

as learning never stops and also having patience to allow clients to achieve”

HOW DO YOU HANDLE CHALLENGING SITUATIONS OR
CLIENTS?

“Having supportive line management is key and team members you can speak
to. Always using empathy to try and understand why the clients are being
challenging, using my communication skills to break down and explain why we

may be doing a certain activity relating these back to the clients’ own goals”

WHAT ADVICE WOULD YOU
GIVE TO SOMEONE CONCIDERING
THIS CAREER?

“l would strongly advocate that people reach out =

and speak with your local rehab centre to organise J

any shadowing or work experience opportunities,

This is something we welcome here at Well Way. | believe working with
individuals how | get the opportunity to really puts life in perspective and allows
the development of not only professional skills but also positive personal skills

too
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CONTACT US:
For enquiries, please email:
admin@wellwayrehabsolutions
Or alternatively, complete our online form

A member of the team will be happy to assist and answenr
any questions you may have



